Using Existing Technology to
Meet Disaster Data Needs

Tim Waddell and Harriet Leitch
lowa Department of Economic Development
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Avoid getting tied down.
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A Needed to gather lots of information

A Needed to be accessible statewide

A Needed to be secure
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Based on HMIS System - Service Point
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Connecting your community.

Click here 1o enter data as another provider.

ServicePoint Modules NewsFlash - System

ClisntPoins - Manage client information including chent profide, assessments,

There i1 NO news a2 ths time,
SArVice transactions, case plans, and more

Ragoyrcaloint - Search the resource database 1o locate community service NewsFlash - Agency
providers.
There 15 NO nans At thus time,

ShelterPoint - Manage shelter activity including chent check-in, check-out,
resecvatons, Entry/Exn and sarvice delivery. ypdate news

SxanFoint « Use Client IDs to quickly add service transactions to groups of
chents,

Raporie - Choose from & kst of reponts including Audt, Provider, and Custom

Advanced Reponting Tool (ART) - Use your data to generate business
intelhgence with the Advanced Reporting Tool. Wrte your oan reports or use
ART templates to configure astablished reporns 10 your data,

Follow Up List Q
Type Date Time Remaining

ServicePoint version 4.05.015 (db bulld #1215)
Licensed to: lowa Natural Disaster Relief
© 1999-2009 Bowman Systems L.L.C. All Rights Reserved.

saly £2004 American Madical Association, All Rights Reserved. (9/10/2004)
DEM and DEM-IV-TR are registared trademarks of the Amencan Peychiatric Association, and are ssed with permission haren. (2000)
snal Canter for Health S 3 (ICD-9 DWorld Health Organiza I Rights Reserved.




Creating the Record
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Connechng your commumly. Click hore 1o enter data as another provider.

PCligntPoent

Search Using Client 10,

gi.::'cl'ﬁsr:er | SearchThisID | | Delete This IO |

Search for Existing Client

Search for cliant before adding a new client.

First | | L D Last | | Suffix [:]
8 =L J-L__]

Search Fiker ] Exact Match?

| Search for Client | | Add An Ancnymous Client |

ServicePoint version 4,05.015 (db build #1215)
Licensed to: lowa Natural Disaster Relief
© 1999-2009 Bowman Systems L.L.C, All Rights Reserved,

CPT caly £2004 Amercican Medical Association. All Rights Reserved. (W10/2004)
DSM and DSEM-IV-TR are registared trademarks of the Amencan Psych a on, and are ased with parmission herein. (2000)
ICD-9-CM £19594 Natonal Center for Health Statistics (ICD- World Health Organization). All Righs Reserved
Taxonomy of Human Services ©1983-2006 Information and Referral Federation of Les Aageles County, Inc. All Rights Reserved. (11/11/2009)
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Finding and Creating Clients
(it Is a person-based system)

ServicPoint’

Ilowa Natural Disaster Relief Jan 27, 2010

lowa /

Connc(hng Your commumry. Chick | to enter data as another provider.

|Possible Matches
(;
showing 1-3 of 3 (<<First <Prev | Next> Last>>)|
Name SS# Date of Birth Gend ] d
00 %k test cew (=421 458-12-C865
B %k Yast Test (=104%) $58-12-0865 07/06/1560
ok s > tast (#5283}
showing 1-3 of 3 (<<First <Prev | Next> Last>>)
Search Using Client 1D,
ﬁ::’cx-osrm' [ SearchThisio | [ DeleteThis 1D |
Add Client With This Information

Change your critena and Search for chient to reduce the potential maiches.

First L Imi[] tast fes } suffox [ ]
003

Search Filter [ Exace Match?

| SearchFor Chemt | | Add Client With This Information |

ServicePoint version 4.05.015 (db basid 21215)
Licensed to: Towa Natural Disaster Relief
© 1999-2009 Bowman Systems L.L.C. All Rights Reserved.
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Under the Proflle Tab

General Information for Each Client
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Connectling your community.

£ Client - Test, lo«(uou) a
Release of Info:

Household Information - 3 Houschelds - Click to Expand

Chent Profile &9

Card Ortemtation; @~ [ Tsswe 10 Card ][ Save Ganges ] [E5t]
Added to System  Dec 3 2008 01:306M

Frst [Test ]ND Last [Test | Seffix | |

25 E$3 I-III l-l;ﬂﬁ‘; I

SN Dots Qualty  -Select-

e @

Notural Otsaster @

Save Charges

Assesament Date

[ Demographic Information
Date of Burth

126 » PM « [ BackDate |

I Exmersss ) immistmmmine
Gender vSelet- » NG

Marrtal S2atue Seletr * NG
Race - Salect -

Other Race I More Than One
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..and has Several Sub-Assessments.
Click on Add to Start a Program Record
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