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Todayõs Agenda

I. Quick overview of yesterdayõs material

II. User roles and accounts

III. Key HUD roles within each module

IV. Troubleshooting/Referral Activity

V. Q&A Session
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Registering a new HUD staff account 

Å Viewing grantee user reports

Registering a new HUD staff account
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New HUD users in DRGR must have their supervisor submit a CHAMPS 

request to add DRGR to their systems profile.  They will want to request òwriteó rights 

to DRGR. After ADP Security confirms 

that this has been completed, DRGR system administrators can create 

an account in DRGR for the user. HUD staff  should include the following 

in their message for each user account request:

Full name 

"H" number 

Field Office 

Address 

Phone number with extension 

Fax number 

E-mail address 
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Admin Rep: HUD Field Office DRGR Users 

This is a master list of  all HUD Field Office DRGR user accounts. If  contact information displayed is 

incorrect, DRGR users can use the PROFILE link under the UTILITIES section of  the left navigation frame 

to update or correct the information there.

HUD Field Office DRGR Users
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Make sure your grantees have at least 

one System Administrator, 

one Request Drawdown user, and 

one Approve Drawdown user.
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A Tip for Your Grantees
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Admin Rept: Grantee DRGR Users Account Status 

This is a master list of  all grantee DRGR user accounts. The field office version shows the grantee 

name and state as columns.

Grantee DRGR Users Account Status
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Admin Rept: Grantee DRGR Users Access by Grant 

This report will only show active users assigned to grants by grantee system administrators. This step 

must be done when new grantee user accounts or grants are added to DRGR. 

Grantee DRGR Users Access by Grant
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Admin Rept4: Grantee DRGR Users with System Role 

This report will only show active users assigned to grants by grantee system administrators. 

Grantee DRGR Users with System Role
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Here are the test IDs youõll be using and their 

accompanying roles.  You will insert the number you 

were assigned where the ## signs are.

The password for each role is Hud!2010 .

10

Practice ID Information

User ID Role

TS##GA GranteeAdmin & Approve Drawdown

TS##GR RequestDrawdown

TS##FO Field Office user
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Case Study #1
Checking the Status of Grantee User Accounts
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Action Plans Å DrawdownsÅ QPRsÅ Reports



3/29/2010

7

Action Plans

Purpose
Action Plans are where grantees add projects and activities, and 

provide a template for the QPR. Getting the Action Plan right helps 

grantees identify the data required to set up budgets and performance 

goals. 

HUD FO role
Approval or rejection of the Action Plan, initially and after any 

changes have been made.

What weõll review today
How and where to review and approve or reject the Action Plan; 

where to enter Action Plan comments; tips on what to look for when 

deciding to approve or reject; where to find the status of the Action 

Plan.
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Drawdowns

Purpose
The drawdown module is where all financial transactions take place.  

This is where grantees will obligate funds, create, revise, approve, and 

reject vouchers and voucher line items, and check on the status of 

draws.

HUD FO role
Give policy recommendations on when/how to obligate, help grantees 

troubleshoot drawdown issues, make referrals (when appropriate), 

approve draws over a certain threshold.

What weõll review today
Policy around obligations; how to deal with blocked draws; what to do 

with draws over the NSP-1 DRGR threshold.
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